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1. O6urne mooxeHust

1.1. ITpaBuia 3TUKETA IPU OOLIEHUH C MHBAJHUAAMH, JIUIIAMH C OrPaHHUYEHHEIMH BO3MOKHOCTSIMH
300poBbs (OB3) 1 apyruMu MaoMoOMIBHEIMU IPYIIIaMK HaceaeHus (nanee - [IpaBuia) B
["ocynapcTBeHHOM OFOKETHOM JOIIKOIBHOM 00pa30BaTeIEHOM YUPEKICHUH NeTCKOM camy Ne 35
IIpumopckoro parona Cankr-IletepOypra (nanee - IOY) pabotuuxos JJOY npenactaistor coboit
CBOJI OOLIMX MPHHLMIIOB U MPaBUII, HATIPABJIEHHEIX Ha COOIIOIEHHE MOPaTbHO-3THYECKUX U
HPaBCTBEHHEIX HOPM, MOJIENH NOBeAeHUs padoTHUKaMu JIOY npu oOIeHHr ¢ HHBATUIAMH, JTUIAMH C
OrpaHWMYECHHBIMU BO3MOKHOCTAMH 310p0oBhs (OB3) u qpyriuMu ManoMoOUITBHEIMU TPpaXIaHaMU
(nanee - MI).

1.2. Ilenpro HACTOAIIMX MPABUII SIBJSIETCS] yCTaHOBJIEHUE 3P (PEeKTHBHOIO OOIIEHNsI ¢ MHBAIUAAMH,
muuamMu ¢ OB3 u npyrumu MI', a Takke okazaHHs UM TIPH 3TOM HEOOXOIUMO MOMOIIHU B
MPEONOJIEHUH GapbepOB, MELIAOIIUX MOJTYYEHUIO UMH YCIIYT HAPaBHE C JAPYTUMH JIULAMH,

1.3. Kaxneiit pabotauk JIOY nomkeH NpUHAMATE BCe HEOOXOMUMEIE MEDPHBI IS Pa3BHTHSA
KOMMYHHKaTHBHBIX KOMIETEHLIUH, YMEHUH U HaBBIKOB, HEOOXOJUMBIX 11151 3 EKTUBHOTO OOIIECHHUS
MIPY OKa3aHWHU ITOMOIIY UHBaNIUIaM, jJuiam ¢ OB3 u apyrum MI'.

1.4. 3nanue u cobntofieHUe pabOTHUKAMH MON0KEHUH [IpaBrl SIBISETCS OMHUM M3 KPUTEPHEB OIIEHKH
KaueCcTBa X NMPO(PECCHOHANBHOMN NEATENIEHOCTH, a TaKyKe HEOOXOIMMBIM YCIIOBHEM JIJIsl CO3MaHUs U
nopaepxkanus penyranuu JJOY, GdopMUpoBaHHS MONIOXKUATEIBHOM KyIBTYPEI OOIIEHUS MPH OKa3aHUH
MOMOIIX WHBanuaaMm, tuuam ¢ OB3 u npyrum MI 8 J1OVY.

1.5. Heorsemnemoit gactero [IpaBun sBnsietcs «/lexnapaiys He3aBUCUMOCTH WHBAJIAIAY.

1.6. [IpaBuna noponsTes A0 Beex paboTHUKOB JJOY Mo MUYHYO MTOIITUCH.

2. OcHOBHbIE KOMMYHHUKATHBHbIE HABBLIKH MIPH 00IIeHUH ¢ HHBaJHIaMH, Juuamu ¢ OB3 u
apyrumvu MT':

0 m3berath KOHQIUKTHBIX CUTYaLIHH;

0 BHUMATEJBHO CIIYIIATh MHBAINAA U CIIBIIIATE €T0;

0 perymupoBaTh cOOCTBEHHBIE SMOLMH, BO3HUKAIOIIKE B ITPOLECCE B3aUMOACHCTBYS;
0 oGecriednBaTh BRICOKYIO KYJIBTYPY U 3THKY B3aUMOOTHOIICHUH;

0 UMBHAIM30BAHO MPOTHBOCTOSTH MAHUITYTUPOBAHUIO;

[J cOMHEBasiCh, PaCCUUTHIBATE HAa CBOH 3/IpaBBIi CMBICI M CITOCOOHOCTH K COUYBCTBHIO;
0 OTHOCHUTECS K IPYrOMY YeJIOBEKY, Kak K ce0e caMOMy, TOYHO TaK e ero yBaXkaTh.

3. O6uiue npaBpuJia 3THKeTA NPH 00MIEHUH ¢ HHBAJIHIAMH

3.1. O6pateHue K 4eIoBeKy: KOrAa Bbl pa3roBapHUBacTe ¢ MHBANWAOM, obpalaiTech
HETIOCPENCTBEHHO K HEMY, & HE K COTIPOBOXKJAIOLIEMY MIIH CYPIOTNEPEBOAUHKY, KOTOPEIE
MPUCYTCTBYIOT MPH Pa3roBope.

3.2. Ioxatvie pyKu: KOTAa Bac 3HAKOMSAT C MHBAJIUAOM, BIIOJIHE ECTECTBEHHO TT0KATh €MY PYKY: JHaxe
TE, KOMY TPYIHO ABUraTh PyKOH WM KTO MONB3YETCs NPOTEIOM, BIIOIHE MOTYT 0KaTh PYKY -
MPaByIO WK JIEBYIO, YTO BITOJIHE JHOITYyCTUMO.

3.3. Ha3piraiite cels v Ipyrux: KOTAA Bbl BCTPEUAETECH ¢ YEJIOBEKOM, KOTOPBIH MIOXO0 HJIU COBCEM HE
BUAMT, 00sA3aTe/IbHO Ha3bIBaiTe ceOsl H TeX JMOCH, KOTOpbIe PULLTH ¢ Bamy. Ecnn y Bac obmas
Hecena B rpynie, He 3a0bIBaliTe MOSICHUTH, K KOMY B JaHHbIM MOMEHT Bbl obpamaerecs, 1 Ha3BaTh
€01l

4. TlpennoskeHe MIOMOLIH: €CIH BbI MPe/siaraeTe MOMOIb, XKAUTE, TIOKa €€ PUMYT, & 3aTEM
CTIpalIHBalTe, YTO W KakK AENaTh.

3.5. AZexBaTHOCTE M BEXXJIMBOCTE: OOpaMafiTeCh ¢ B3POCIBIMU-UHBAIUAAMU KaK C B3POCIIBLIMU.
O6pamaiTech K HUIM MO HMEHU U Ha «ThI», TOIBKO €CJIM BBl XOPOIIO 3HAKOMBI.
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3.6. He onupaiiteck Ha KPecnO-KOMACKY: OMHPAThCs UM BHCHYTh Ha YbeH-TO HHBATHIHOH KOJISACKE -
TO e caMoe, UTO OITUPaThCS WK BUCHYTH Ha ee ofnagarene, ¥ 3TO TOXKE paszapakaeT. UHBanuaHas
KOJISICKA - 3TO YACTh HEMPHKACAeMOro MPOCTPAHCTBA YEJIOBEKA, KOTOPHIH €€ UCTIONb3YeT.

3.7. BHUMAaTeNbHOCTh M TEPIEIMBOCTh: KOT/IA BBl PA3rOBAPHBAETE C YETOBEKOM, UCIIBITHIBAIOIIUM
TPYAHOCTH B OOIIEHUH, CIyIIaHTe ero BHUMAaTe/IbHO. byibTe TepIeIUBEL, JKAUTE, KOTIA YEJIOBEK CaM
3aKoHUMT (pasy. He nompansiiTe ero ¥ He foropapuBaiTe 3a Hero. Hukorna He MpUTBOPSNHTECH, UTO
Bbl moHUMaeTe, €C/ii Ha caMoM Jiene 3T0 He Tak. [ToBTopuTe, UTO BbI MOHSIIH, 3TO MOMOXKET YEJIOBEKY
OTBETUTH BaM, a Bam - MOHATE ero.

3.8. Pacnionokenne anst Gecelipl: KOT/ia BBl TOBOPUTE C YEJIOBEKOM, MOJIB3YIOIUMCS HHBATUAHON
KOJIICKOM MITM KOCTBIJISIMH, PACTIONIOKUTECH Tak, YTOOBI BalllM U €T0 riia3a OblIM Ha OJHOM YPOBHE,
Torza BaM OyJeT jierde pasroBapyuBaTh. Pasrosapusas ¢ TEMH, KTO MOJKET, YATATH 110 Tybam,
pacronoKUTech Tak, 4ToORl Ha Bac Majail CBeT, M Bac ObIIO Xoporo BHAHO. [TocTapaiiTecs, uToOB!
Bam Huuero (ena, pyku), He Melano.

3.9. [lpuBaeyeHWe BHUMAHUs Y€JIOBEKa: YTOOBI MPUBJECUL BHUMaHHE YEJI0BEKA, KOTOPBIH TIOX0
CJIBILLIMT, IOMAIIHTE eMy PYKOH WK noxsonaire no miedy. CMOTpUTE eMy MPAMO B IJ1a3a U FOBOPUTE
YeTKO, HO MMeHTe B BUIY, YTO HE BCE JIFOAM, KOTOPbIE TNIOXO CIABILIAT, MOTYT YUTaTh MO Ty0aMm.

3.10. He cmyma#iTech, eciy ciiy4aiiHO AOMYCTHIIN OIJIOMIHOCTE, CKa3aB «YBUAMMC» WIH «Bel
CibIaI 00 3TOM...7» TOMY, KTO HE MOKET BUAETh WX CJIbILLIATS.

4. MpaBuaa sTHKeTAa NpH 00IIeHHH ¢ JIHLAMH ¢ Pa3HBIMH paccTpoiicTBaMu QyHKUHH
opraHusma

4.1. Hpamfma 3TUHKETA NPH ob1eHu ¢ HHBAJHJIAMH, HCObIThIBAWIIHMHI TPYAHOCTH IPH
NEepeaABUAKCHU U

[ [ToMHUTE, YTO WHBATHUAHAS KONSCKA - HEIPUKOCHOBEHHOE MPOCTPAHCTBO YesloBeka. He
oGnokaunBaiiTech Ha Hee, He TONKalTe, He KIaauTe Ha Hee HorH Oe3 pasperuenus. HauaTs KaTuTh
KOJIACKY 0€3 CorniacHsi HHBAIKA - TO JKE caMOe, YTO CXBATUTD U IIOHECTH YenoBeka Oe3 ero
paspereHus.

[ Beeraa criparmigaiite, Hy)KHa JIH OMOL, TIPEK/ie Yem okasath ee. [Ipeanaraiite nomolp, eciv
HY’KHO OTKPBITh TSUKEIYIO ZIBEPb WM MPOUTH 1O KOBPY ¢ JAJMHHBIM BOPCOM.

O Ecnv Batre npeuioskeHye 0 MOMOIIM MPUHATO, CIIPOCUTE, HTO HY)KHO J€/]1aTh, U YETKO ClAEAyHTe
HHCTPYKLMSM.

7 Ecn BaM paspeluuiui Nepe/iBUraTh KOISICKyY, CHadasa Katute ee meaienHo. Konsicka 6picTpo
HaGHupaeT CKOPOCTh, M HEOXKUIAHHEIN TOJTUOK MOZKET IPUBECTH K NOTEPE PABHOBECHS.

1 Beerzna nuuHO yOekaalTech B JOCTYITHOCTH MECT, TJIe 3aTUTaHUPOBAHEI MEPOTIPHUATHSL. 3apaHee
MOMHTEPECYHTECh, KAKHE MOTYT BOSHWKHYTH MPoO1eMBl WiiH Oapbephl U KaK WX MOKHO YCTPaHHUTh.
T He nano xJomnaTh YelioBeKa, HaxOsIIErocs B MHBAIMIHOHN KOJSCKE, TIO CIIMHE MW TI0 Iiedy.

0 Ecny BO3MOYKHO, PacONOKUTECH TAK, 4TOOBI BalllX uiia ObIIH Ha OfHOM ypoBHe. M30eraiite
MOJOKEHKSA, TPU KOTOPOM BallleMy COOECeIHHKY HY KHO 3aNPOKMILIBATEL TOIOBY.

[ Ecnu CyILIECTBYIOT apXUTEKTYpHBIE Oapbepsl, PpeLyNpeanTe O HUX, 4TOObI UeJIOBEK UMET
BO3MOYKHOCTB TIPHHUMATH PEILEHHS 3apaHee.

] TToMHUTE, YTO, KAK MPABHIIO, Y JOAEH, UMEIOIMX TPYHOCTH [PU NMEPEABHKEHUH, HET NpoOIeM CO
3pEHUEM, CITYXOM U TOHUMaHUEM.

{7 He mymaiite, 4To He0OXOAMMOCTB TIONB30BATHCS MHBATHIHON KOMACKOH - 5T0 Tparejius. IT0
crnocod cBoGOAHOTO (ECNH HET apXUTEKTYPHBIX OapbepoB) nepeaskenus. Ects monw,
TO/B3YFOIIMECS HHBANMAHON KOTACKON, KOTOPBIE HE YTPaTUIIM COCOOHOCTH XOAUTE U MOTYT
TepeIBUraThCs ¢ OMOIIBIO KOCTBIIEH, TPOCTH ¥ T.11. KONSCKM OHYM HCTIONB3YIOT IS TOTO, YTOGH!
9KOHOMUTb CHUJIbI U OBICTPEE NEPEABUTaTHCS.



4.2. IIpaBusia 3THKeTA NPH 00EHHH ¢ HHBAJIUIAMH, HMEIOMUMH HAPYIIEHHE 3peHHe WK
HEe3PAYHMHU

U Ilpennaras cBOIO NOMOIIIb, HATIPABIIAATE YeTIOBEKa, He CTUCKUBAMTE €ro pyKy, MAMTE TaK, KaK Bbl
00b1YHO X0ANTe. He Hy’KHO XBATATH CJIETIOTO YeJIOBEKA ¥ TAIIUTH ero 3a COOOM.

U OnuiouTe KpaTko, re Bbl HaxoauTech. [Ipeaynpesxaaiite o NpernsiTCTBHSIX: CTYMEHSIX, Iy/Kax, AMax,
HU3KMX MIPUTOJIOKAX, TPYOax H T.II.

U Mcoone3yiiTe, ecii 5TO YMECTHO, ()pa3bl, XapaKTepU3YIOIIHe 3BYK, 3amax, paccTosHue. Jleaurech
YBUIEHHBIM.

U O6pamaiitecs ¢ coGakaMH-NOBOABIPSIMU HE TaK, KaK ¢ 0ObIYHBIMU JOMAIIHAMY KMBOTHEIMU. He
KOMaH/yHTe, He Tporaire U He urpaire ¢ cobaKoH-TIOBOABIPEM.

U Ecam BBI coOMpaeTech YNTATh HE3pSUEMY YeJIOBEKY, CHauama npeaynpeante ob stoM. [osopute
HOpMalbHBIM rojiocoM. He npomyckaiite nHGOpMaLHIo, €CiIi Bac 00 3TOM HE TIOTIPOCST.

0 Ecnun 5T0 BasKHOE IHCHMO MITM JOKYMEHT, HE HYXKHO Uil YOSAUTEIbHOCTH [aBaTh €ro MOTPOraTh.
[1pu 5TOM He 3ameHaiiTe uTeHHe nepeckazoM. Koraa Hespsumil 4eoBek H0/KEH MOANHUCcaTh
JOKYMEHT, POYUTANTE ero 0043aTeNbHO.

[0 MuBanuaHocTh He 0cBOOOKAET CIENOTO YEJOBEKA OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOM
JIOKYMEHTOM.

[} Beerna obpamaiitech HEMOCPEICTBEHHO K YETIOBEKY, Ia)ke €C/IM OH BaC HE BUIMT, a HE K ero
3pAYEMY KOMITAaHbOHY.

Ul Beerna HasbiBaliTe cebs U MpeACTaBIsAiTE IPyTrUX cOOECeIHUKOB, & TAaKKE OCTaTbHBIX
MPUCYTCTBYIOIIKX. EC/TH BBl XOTHTE MOKATH PYKY, CKAXKUTE 00 STOM.

U Korza BBl npe/iniaraete He3psiueMy 4EJIOBEKY CECTh, HE yCaKMBaiTe ero, a HarpaBbTe PyKy Ha
CIIUHKY CTYJIa WM MOJUIOKOTHUK. He BoguTe Mo NMOBEPXHOCTH €10 PyKY, a AAWTE eMy BO3MOKHOCTh
¢BOOOJIHO MOTPOTaTh MpeAMeT. Eciin Bac MOMpOCHIN MOMOYb B35Th KaKOH-TO NMPeAMET, He CIIeAyeT
TAHYTb KACTb CJIENOr0 K MPEAMETY U OpaTh €ro PyKOH 3TOT Npeamer.

[t Korza BbI o6maerech ¢ rpynrnoi He3psiuux JoeH, He 3a0bIBaiiTe KaXKIBIH pa3 Ha3bIBaTh TOTO, K
KOMY BBI 00pallaeTech.

U He 3actapnsiite Baiero cobeceJHUKa BEINATh B I[yCTOTY: ECJIM BbI IIEPEMELLAETECD, TIPELYTIPEANTE
ero. Brionxe HopmaneHO ynoTpebisaTe CI0BO «CMOTPETEY. J{Js HE3psuero 4enoBeka 5TO 03Ha4daeT
«BHAETH PYKaMU», OCA3ATE.

T HUzberalite pacruiblBUaThIX ONpeaeeHUN 1 HHCTPYKUUH, KOTOpBIE OOBIYHO COMPOBOKIAOTCA
YKECTaMH, BEIpakeHHH Bpoe «CTakaH HAXOJUTCS TIe-TO TaM Ha ctosiey. Crapaiitech OBITH TOUHBIMU:
«CTakaH rocepeiuHe CToay.

7 Ecnu BbI 3aMETHIIH, YTO HE3PAUYMH uesloBeK cOMICA C MapUIpyTa, HE YIPaBIAHTE €ro JABHKEHHEM Ha
pacCTOSTHWH, TIOAOMANTE U TOMOTHTE BEIOPATECS HA HYKHBIA MyTb.

) T1pu criiycke mnm nmogbeMe Mo CTYNEHBKAM BEIWTE HE3PSUEro NeprneHANKYISIPHO K HHM,
[lepenBurasics, He JenaiiTe peIBKOB, PE3KUX ABMKEHUH. [IpH cOMPOBOKIECHUH HE3PSAUETO YEJIOBEKA HE
3aKJia/IbIBalTe pyKM Hazal — 3TO HeyOOHO.

4.3. [IpaBuJia 3TuKeTa NP OGIEHNH ¢ HHBAJTHIAMH, MMEIOMIMHI HapylIenue ciiyxa

{1 PasroBapuBas ¢ 4€JIOBEKOM, Y KOTOPOT0 TUIOXOH ClyX, CMOTpHTE MpsMo Ha Hero. He 3atemusiTe
CBOE JIWLIO 1 HE 3aTOPaKUBANTE ero pykamu, BOIOCaMH WIIH KaKUMH-TO

npeaveTamu. Bain coSeceTHUK A0JKEH MIMETh BO3MOXKHOCTD CIEANTH 33 BRIPAKEHUEM BALIETO JIMIIA.
[ CymiecTByeT HECKOJIBKO TUMOB U CTeNeHeH r1yXoThl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
crocoBoB o6EeHHS ¢ JTFOIBMH, KOTOPBIE TIOXO CbIIIaT. ECiu BBl He 3HAETE, KaKOW MpearnoYecTs,
CIIPOCUTE Y HUX.

O HekoTopbl€ JIFOA MOTYT CIIBILATh, HO BOCIPUHUMAIOT OTAEBHbIE 3ByKH HEMPaBHIIbHO. B aTOM
cilyuae roBopuTe 6oJice POMKO M YeTKO, MToAOUpast MOAXOISIIIMHA ypoBeHs. B Ipyrom citydae
MOHAKOOUTCS JUILL CHA3UTB BEICOTY IOJIOCA, TAK KAK YEJIOBEK YTPATHIT CIIOCOOHOCTE BOCTIPMHUMATD
BBICOKHME YaCTOTHI.

T Y106l NpHBIeYL BHUMAHWE YETIOBEKA, KOTOPBIH TIITOXO CIBIIIMT, HA30BUTE €ro Mo nMeHu. Ecin
OTBETA HET, MOJKHO CJIETKa TPOHYTh YEJIOBEKa MIIM K€ [10MaXaTh PyKOH.



U I'oBopure sicHO 1 poBHO. He HY)XHO M3/HIIHE TOAYEPKUBATH YTO-TO. Kpuuath, ocobeHHo B yXO,
TOKE HE Halo.

T Ecnn Bac mpocsAT MOBTOPHTB UTO-TO, MOTIPOOYHTE nepedpasupoBaTh CBOS TPEIJIOKEHHE.
Hcrnonp3yiiTe JKECTHI.

O YGenuteck, 4To Bac MoHsM. He cTecHsiTeCh CpOCHTD, TTOHSIT JIH Bac COOECEIHMUK.

C Ecan Bel coobaete MHGOPMAaLMIO, KOTOPas BKIIOYAET B ceBs HOMep, TeXHWIECKUM WiIn Apyro
CJIOKHBIA TEPMHUH, aPEC, HAMMUIINTE €€, COOOIHTE 1Mo (aKcy WiIM SEKTPOHHOU MOYTE WM JIFOOBIM
JAPYTUM CHOCO0OM, HO TaK, YTOObl OHA ObIJIa TOYHO MOHATA.

U Ecnyu cymecTByIOT TPYAHOCTH MPH YCTHOM OOLEHHH, CIIPOCUTE, HE OYJIET JIM Mporiie
TIePETTHCHIBATELCS.

{1 He za0eiBaliTe 0 cpese, KOTOpas Bac OKpy)KaeT. B GONBIINX UK MHOTOFOIHBIX TOMEIIEHUSIX
TPYIHO OOIIATECS ¢ JIFOABMHU, KOTOPBIE TIOXO CIBILAT. SIPKOE COMHIIE WK TeHb TOKE MOTYT OBITh
Baprepamu.

T OueHb 4acTo TIyXHE JIOAK UCMOJB3YIOT A3bIK %KecToB. Ecnu BbI o0liaeTech yepe3 NepeBoJUrKa, He
3a0yzbTe, 4TO 00pallaThcd HaZlo HEMOCPEACTBEHHO K COOECEIHUKY, a He K NEPEBOUHUKY.

U He Bce mroan, KOTOpBIE MIIOXO CHBIIAT, MOTYT UATaTh 110 rybamM. Bam myuire Bcero cipocuts 00
5TOM IpH MepBoi BeTpeye. Eciu Baw cobeceiHUK 001aJaeT 3TUM HaBBIKOM, HY’KHO cOOMIONATh
HECKOJIbKO BayKHbIX NpaBuil. [IoMHUTE, YTO TOMBKO TPH M3 JECSITH CJI0B XOPOLLIO NPOYUTHIBAIOTCA.
Hy»HO cMOTpeTh B ML cOGeceIHUKY U TOBOPUTH SCHO U MEIUIEHHO, MCTIONB30BATh MPOCTHIE
dpa3bl ¥ U3deraTe HECYLECTBEHHBIX CJIOB.

T Hy»HO nCcnonp30BaTh BhIPAXKEHUE JIHLA, XKECTDI, TEJIOABUIKEHHS, €CJIH XOTUTE NOAYEPKHYTh UIIN
MPOSICHUTB CMBICIT CKa3aHHOTO.

4.4. IIpaBuJja 3THKeTa NpPH O0IEHUH ¢ HHBAJTHAAMH, HMEIOIIUMH 33/1eP/KKY B PA3BHTHH H
npo6J/ieMbl 001IeHH s, YMCTBEHHbIe HAPYLIEHH

[ Mcnone3yHTe AOCTYMHBIH A3BIK, BbIpazkalTech TOYHO U MO JENY.
1 MzGeraiite CIIOBECHBIX LITAMITOB W OOpa3HBIX BBIPayKEHNUH, €CIIM TOIBKO BBl HE YBEPEHBI B TOM, YTO
Balll coSeceTHUK C HUMHU 3HAKOM.

[ [osopst 0 337a49axX WK NIPOEKTe, paccKaspiBaiiTe Bee «I1o maramy. Jladte BaweMy cobece JHUKY
BO3MOYKHOCTH OOBITPATH KA (BIH AT MOCHe TOTO, KaK Bhl OOBACHUIH eMy.

T Mcexonure U3 TOro, UTO B3POCIIBINM YEJIOBEK C 3aAEeP/KKOH B pa3BUTHH UMEET TAKOH JKe OMbIT, KakK U
nroGoit apyroit B3pocslil uenosek. Ecin HeoOX0aHMO, UCTIONB3YHTE WINTIOCTpaLMy Wik (oTtorpadun.
ByabTe roTOBBI MOBTOPUTH HECKONBKO pa3. He caaraliTecs, €M Bac ¢ EPBOro pasa HE MOHSIM,

[0 OGparmaitech ¢ 4eJIOBEKOM ¢ MpobiemMamMy pa3BUTHS TOUHO Tak ke, Kak Bbl Obl 0Opalanuce ¢
mobeiv ApyruM. B Gecene oGeyxaaite Te xe TeMbl, KAKUE BbI

obcyskaete ¢ APYTUMH 0 iEMH. HanpuMep, riaHel Ha BBIXOJHBIE, OTITYCK, NTOr0Ja, MOC/IeIHIE
coObITUA.

[ Obpamaiitech HEMOCPESACTBEHHO K YEJIOBEKY.

{7 TToMHMTE, 4TO JIIOIH C 3aJCPIKKON B PA3BUTUH JEECNOCOOHB! U MOTYT NOANMUCEIBATE AOKYMEHTBI,
KOHTPA&KTBI, FOIOCOBATH, 1aBaTh COMIACHE Ha MEAMLMHCKYIO IOMOIIb U T.[.

4.5, HpaBnna 3THKETA IH 06HI€HHH ¢ UHBaJUAaMH, HMEWINUMH NCHXHYCCKHEe HAPYHICH A

rnpobeMaMy MOTYT HCITBITHIBATH SMOLIMOHAJBLHBIE PACCTPONCTBA MK 3aMELIATELCTBO,
OCJOMKHSAIOIME MX JKHU3Hb. Y HHUX CBOM 0COOBIH ¥ H3MEHYHBBIHM B3I Ha MUD.

7 He Hano ayMaTh, YTO JIFOAM C NICUXWIECKUMHU HAPYHIEHUAMU 00A3aTEIbHO HY/KIal0TCs B
JOMNOTHATENBHOM TOMOLIM U CHIELHATbHOM 00paIeHUH.

0 O6pawmaiitech ¢ MHOABMH C ICUXHYSCKUMU HAPYIICHHAMH KakK ¢ IM4HOCTsMH. He HyKHO AenaTsk
MpesKIeBPEMEHHBIX BBIBOIOB HA OCHOBAHHH OITBITa OOIIEHUS ¢ IPYTUMH JIOJBMH C TaKow e (opMoit
WHBAJU/IHOCTH.

O He creayer AyMarh, 4TO JIOAH ¢ [CUXUYECKUMH HapyLIEHUAMH 00JIEE APYTHUX CKIOHHBI K
Hacuituio. 1o Mud. Eciu BBl ApyKenoOHbI, OHU 6y IyT 1yBCTBOBATH Ce0s CIIOKOMHO.



0 HeBepHo, YTO JIFOAHM ¢ ICUXUYECKHMHU HAPYLICHUAMU UMCIOT HpO6HCMbI B NTOHWMaHHHU HUJIM HHUXKE I10
YPOBHIO UHTCJUICKTA, HEM OONBIIMHCTBO JTIONIEH.

C Ecimun YCJIOBCK, VIMEHOLIUH TICUXUYECKUE Hapyui€eH1s, pacCTpOCH, CIIPOCUTE €TO CHOKOﬁHO, YTO BEBI
MOKCTC CACJIATh, yTOOBI IOMOYb cMY.

0 He TOBOPUTE PE3KO € HYCJIOBCKOM, UMCIOHIUM NMCUXHYCCKUEC HApPYLICHUA, Ja7KE CCJIM Y BaC CCTh AJiA
3TOro OCHOBAaHHA.

4.6. [Ipapusa 3TuKkeTa NpH OOIIEHUH C HHBAJIHUIOM, HCIILITHLIBAIOIIHM 3aTPY/IHEHHSI B peun

U He urHopupy#iTe 10/1e#, KOTOPBIM TPY/JHO FOBOPUTH, IOTOMY YTO MOHSTh HX - B BALIUX HHTEpECax.
U He nepeOuBaiiTe 1 He MONpaBIsiiTe UeI0BEKA, KOTOPIM UCTIBITEIBAET TPYIHOCTH B PEUH.
HauwuHalTe roBopuTh TONBKO TOTA, KOria YOeIUTECh, YTO OH y/Ke 32aKOHYHI CBOFO MBICIIB.

U He nbiTafiTecs yCKOPUTD pa3roBop. byapTe roTOBBI K TOMY, YTO Pa3roBop ¢ 4EI0BEKOM C
3aTpyAHEHHON peyrlo 3aiiMeT y Bac Oonbiue BpeMeHH. Eciii BBI criemnTe, Tydiie, W3BMHHUBIINCE,
JIOTOBOPUTHCS 00 OOIIEHNH B IpYTroe BpeMmsi.

T Cmortpurte B 110 cobeceIHUKY, NOAepKUBalTe BU3yanbHbll KoHTakT. OTaalite 310l Oecese Bee
Baill€ BHUMAaHHUeE.

{0 He nymaliite, 4To 3aTpyIHEHUS B PEUH - TIOKA3aTENb HU3KOTO YPOBHS UHTENJEK A YeIOBEKa.

U CrapaiiTech 3a7aBath BOMPOCH], KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB WJIH KUBKA.

Ul He nmputBopsiiiTech, €ClH BBl HE MTOHSUJIM, YTO BaM cKkasaiu. He ctecHsalTecs nepecnpocuts. Ecnn
BaM CHOBA HE YAaJ0Ch MOHATh, MONPOCUTE MPOUZHECTH CJOBO B 00/€e MEAJIEHHOM TEMIIE, BOSMOKHO,
no OyKBam.

[} He 3abwiBaiiTe, 4To UeioBEeKy ¢ HAPYIIEHHOH peubio TOXKE HYKHO BbIckasaThes. He nepebusalite
€ro U He MoJaBIsiiTe.

T He ToponuTte roBopsiiero.

(1 Ecniu y Bac BO3HMKAIOT NPobrieMbl B 0OILEHNH, CIIPOCUTE, HE XOYET JIM Balll cOOECeIHUK
WCTIONB30BATh APYrod cnocod HamMcaTh, HareyaTaTh

[IOKYMEHT NMOAMWCAH 3/TEKTPOHHOW NMOAMMCHIO
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YYPEXXAEHUWE AETCKMIA CAQl N2 35 OBLUEPA3BMBAIOLLEFO BUAA C
NMPUOPUTETHbIM OCYLLUECTBJIEHVUEM AEATE/IbHOCTU MO
®U3NYECKOMY PA3BUTUIO AETE NPUMOPCKOIO PAAOHA
CAHKT-NETEPBYPIA, Kawwpckas Jlloammna Bnaaummposha, SABEAYIOLLINA
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